Overview
Royal Caribbean International is a global brand that offers memorable and rejuvenating cruise vacations to families, couples and
singles of all ages. Its revolutionary ships are renowned for innovative amenities such as rock-climbing walls, ice-skating rinks and
surf simulators. Enjoy these special deals when you book a Southeast Asian cruise with Royal Caribbean!
You will receive up to 50% discount off all cruises departing from Singapore booked with Royal Caribbean Cruises (Asia) Pte Ltd.
Your discount is dependent on your AIA Vitality Status:
AIA Vitality Status

Discount

Bronze

10%

Silver

25%

Gold

35%

Platinum

50%

You can book up to two (2) Royal Caribbean Cruises per membership year under this Benefit. Please note the AIA Vitality statusbased discount is subject to a limit of two (2) trips per membership year across all AIA Vitality travel partners.
This discount does not apply to any taxes, gratuities, NCCFs (Non-Commissionable Cruise Fares), insurance and any other
incidental charges that apply to all customers from time to time. Royal Caribbean's usual modification and cancellation charges will
apply if you modify or cancel your booking and no discounts will be applicable to such charges.

Who may use this Benefit?
All AIA Vitality members qualify for the Benefit.
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How does the Benefit work?
The AIA Vitality Status-based discount will be given based on your AIA Vitality Status on the day you book.
Step 1: Cruise Selection
Visit the Royal Caribbean website www.royalcaribbean.com.sg to search for your preferred cruise packages.

Step 2: Make a booking
To make a booking, visit the Royal Caribbean office. Remember to provide the sales executive with your NRIC or AIA Vitality
membership card. The sales executive will verify your eligibility and derive your discount amount according to your AIA Vitality
Status. For inquires, you may email to : salessg@rcclapac.com.
Royal Caribbean Cruises (Asia) Pte Ltd
3 Anson Road, #13-02 Springleaf Tower.
Operating hours Mon - Fri 9am - 7pm, Sat 9am - 1pm.
Closed on Sundays, Public Holidays and selected Saturdays
Note: One passenger travelling with you will be entitled to a Bronze Vitality Status discount, regardless of his/her AIA Vitality Status.
He/She will also enjoy this discount even if he/she is not an AIA Vitality member.

Step 3: Enjoy your holiday
Book at the discounted rate and enjoy the rewards of being an AIA Vitality member!

Important points to remember


You must be an AIA Vitality member at the time of booking in order to qualify for the Benefit.



For each trip with Royal Caribbean, the AIA Vitality member will receive a discount based on his/her AIA Vitality Status at the
time of booking and the second selected traveller will receive a discount based on Bronze Vitality Status.



The discount is based on double occupancy only, i.e. there must be a minimum of two travellers.



The discount is not valid in conjunction with other promotions, discounts, offers, vouchers and/or coupons.



Sole travellers will have to pay, the Ordinary Customer Price, plus a single supplement charge of 100% of the Ordinary
Customer Price, less the AIA Vitality Status Discount, plus any taxes, gratuities, NCCFs and any other incidental charges that
may be imposed on all Ordinary Customers from time to time.



One passenger travelling with you will be entitled to a Bronze Vitality Status discount, regardless of his/her AIA Vitality Status.
He/She will also enjoy this discount even if he/she is not an AIA Vitality member.



The discount does not apply to the third or fourth passenger travelling with you in a single cabin, regardless of their AIA Vitality
Status.
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All bookings (including any incidental charges), modifications and cancellations are subject to Royal Caribbean’s prevailing
terms and conditions at the time of booking.



The discount does not apply to any changes to your booking.



Bookings may not be cancelled and rebooked for the same trip.



The discount is only applicable for sailings departing from Singapore, booked with Royal Caribbean Cruises (Asia) Pte Ltd. No
discount will be given for cruises that depart from any point outside Singapore.



The discount is subject to a limit of two trips a membership year across all AIA Vitality travel partners, including Royal
Caribbean Cruises (Asia) Pte Ltd. The restriction applies at the time of booking.



Your entitlement to, and enjoyment of, this Benefit is subject to the rules herein and the AIA Vitality Terms and Conditions (see
www.aiavitality.com.sg/memberportal/terms_and_conditions). In the event of any conflict between this Benefit Guide and the
AIA Vitality Terms and Conditions, the AIA Vitality Terms and Conditions shall prevail.



By purchasing discounted cruises under this Benefit, you acknowledge that you have read these rules, the AIA Vitality Terms
and Conditions (see www.aiavitality.com.sg/memberportal/terms_and_conditions), including the disclaimers below, and that
you accept and will be bound by the terms hereof.



In the event of dispute, the decision of AIA Singapore and Royal Caribbean Cruises (Asia) Pte Ltd shall be final.

Disclaimers and Governing Law
We make no representations or warranties, express or implied, of any kind with respect to this Benefit, nor do we assume any legal
liability or responsibility for the completeness, accuracy, adequacy or currency of the contents of this Benefit Guide. Any dispute
about Royal Caribbean’s services must be resolved directly with the merchant. We shall not be liable for any loss, injury, claim or
damage suffered or incurred as a result of Royal Caribbean’s services.
AIA Singapore is not an agent of the merchant or vice versa.
This Benefit Guide shall be governed by and interpreted in accordance with the laws of Singapore
If you have any questions or need more information about this Benefit, please visit AIAVitality.com.sg; email us at
support@aiavitality.com.sg; or call 1800 248 8000.
Information and prices (if any) are correct as at 21 December 2015 and are subject to change.

