Overview
Golden Village Multiplex Pte Ltd (“Golden Village”) is Singapore's leading cinema exhibitor with 11 multiplexes housing 92 screens.
Golden Village has a reputation of offering the widest choice of movies, unparalleled comfort, state-of-the-art cinema design, prime
locations and technological capabilities such as Quick Tix™, iGV App and the auto-gate system to enhance the movie-going
experience for customers.
As an AIA Vitality member, you will be able to enjoy special rates on your favourite movies at Golden Village multiplexes.
You will be entitled to S$3 off per standard movie ticket, with prices starting from as low as S$5.50 per ticket, limited to two (2)
tickets per AIA Vitality member per week through an online purchase on the Golden Village website via www.gv.com.sg or via the
Golden Village Mobile App (iGV) only.

Who may use this Benefit?
All AIA Vitality members qualify for the discount when they purchase their tickets on the Golden Village website via www.gv.com.sg
or via the Golden Village Mobile App (iGV).
How does the Benefit work?
Step 1: Log in to AIAVitality.com.sg with your ID and password. Under ‘Rewards’, click ‘Golden Village Multiplex’, go to ‘Get Started’
and click on ‘Get Discount Movie Promo Code’.
Note: You can only make use of this Benefit through online purchase on the Golden Village website via www.gv.com.sg or via the
Golden Village Mobile App (iGV). Not valid for purchases made through GV Ticketing Counter and GV Digital Box Office (DBO).
Once the Discount Movie Promo Code is generated, it has to be utilised within 14 days.
Step 2: Note down your Discount Movie Promo Code and log on to www.gv.com.sg or iGV to select the movie of your choice.
Step 3: Click onto ‘Buy Tickets’ and select your preferred show time.
Step 4: At the ‘Seat & Payment Selectixson’ page, select your seats. Under ‘Select Ticket Price’ drop-down list, select AIA Vitality.
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Step 5: Under ‘Payment Method’, choose your mode of payment. Fill in ‘Patron Information’ and click on ‘Next’.
Step 6: Key in ‘Payment Information’ and the ‘Discount Movie Promo Code’. The discount will be applied at ‘Payment Summary’.
Step 7: At the ‘Confirmation Page’, refer to your ticket embedded in the QR code under Quick Tix™. No collection is required. Scan
the QR code at the usher point and proceed for entry into the auditorium.

Where is the Benefit available?
The Benefit is available at any of the 11 Golden Village multiplexes in Singapore. Please refer to the Golden Village website via
www.gv.com.sg for the latest list of cinemas.

Important points to remember


The Discount Movie Promo Code generated is valid for 14 days.



There is a limit of two (2) Discount Movie Promo Codes per AIA Vitality member per week. Each Discount Movie Promo Code
may be used to redeem one (1) standard movie ticket. Once the Discount Movie Promo Code is generated, it is considered
utilised and is deducted from your weekly entitlement.



The Discount Movie Promo Code is not applicable to the following:


Premium priced films / halls (including 3D films, ATMOS, D-Box, Gold Class, Gemini), group bookings, film
marathons, film festivals and premieres.



Purchases made through GV Ticketing counters and Digital Box Offices (DBO).



The Discount Movie Promo Codes are valid for all shows and sessions excluding eves of and on Public Holidays of Christmas
Day, New Year’s Day, and 1st and 2nd day of the Lunar New Year.



The Discount Movie Promo Codes are not for sale and are not refundable. The Discount Movie Promo Code(s) will not
guarantee seating and can only be used as a discount on standard movie ticket(s) purchased online or via iGV.



A convenience fee of $1.50 per transaction applies for tickets purchased online and via iGV. This fee covers the administration,
development and maintenance required to provide this convenient service to Golden Village’s patrons.



Discount Movie Promo Code(s) may be used to purchase ticket(s) for a movie screening at a later date, but before the Expiry
Date of the promo codes.



Expired Discount Movie Promo Code(s) will strictly not be accepted and no extension will be entertained.



Your entitlement to, and enjoyment of, this Reward is subject to the rules herein and the AIA Vitality Terms and Conditions (see
www.aiavitality.com.sg/memberportal/terms_and_conditions). In the event of any conflict between this Benefit Guide and the
AIA Vitality Terms and Conditions, the AIA Vitality Terms and Conditions shall prevail.



By purchasing discounted movie tickets under this Benefit, you acknowledge that you have read these rules, the AIA Vitality
Terms and Conditions (see www.aiavitality.com.sg/memberportal/terms_and_conditions), including the disclaimers below, and
that you accept and will be bound by the terms hereof.



In the event of dispute, the decision of AIA Singapore and Golden Village shall be final.

Disclaimers and Governing Law
We make no representations or warranties, express or implied, of any kind with respect to this Benefit, including without limitation,
its success rate, fitness for a particular purpose and quality, nor do we assume any legal liability or responsibility for the
completeness, accuracy, adequacy or currency of the contents of this Benefit Guide. Any dispute about services provided by
Golden Village must be resolved directly with the merchant. We shall not be liable for any loss, injury, claim or damage suffered or
incurred as a result of Golden Village’s services.
AIA Singapore is not an agent of the merchant or vice versa.
This Benefit Guide shall be governed by and interpreted in accordance with the laws of Singapore.
Information and prices (if any) are correct as at 01 August 2017 and are subject to change.

